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Will Your HIS System Satisfy Your Goals? 
New IT Assessment Case Study from Inteck, Inc. 

 
DENVER, COLORADO, April 18, 2006 ⎯ Inteck, an information technology (IT) consulting firm for the 
healthcare industry, has written a case study which describes how it helped a community hospital 
obtain an  HIS to meet its long-term goals. 
 
Less than four years after the implementation of a Healthcare Information System (HIS), this 
community hospital was concerned that the system would not meet its future business goals. Prior to 
Inteck’s involvement, hospital management was aware that its staff was not satisfied with the 
capabilities of the system, or with the vendor. One of the hospital’s goals are to move to a paperless 
environment within three to five years. 
 
This hospital engaged Inteck, Inc. to conduct an assessment of their HIS. The purpose of this 
evaluation was to assess the effectiveness of the HIS to meet current and future organizational needs 
as well as to identify risks to the organization.  Management wanted to insure that the staffs’ 
dissatisfaction was not due to its staff not being trained properly, or because the staff was not using 
the system properly 
 
This case study discusses the business environment and challenges facing the hospital, Inteck’s 
process of evaluation and analysis, and how this community hospital benefited.  For a no cost copy of 
the full case study please visit: www.inteck-inc.com/itassesscs.htm 
 
Since 1982, Inteck has provided IT consulting services to the healthcare industry. Inteck specializes in 
aligning an organization’s IT plan with its vision and business plan. Inteck provides services in the area 
of optimization and enhancement of existing systems; strategic and tactical IT planning; system 
implementation; assessment and evaluation; and facility management and outsourcing. Inteck also 
provides a complete set of services that support most hospital information system vendors. With staff 
located nationwide, Inteck employs healthcare information specialists, clinicians, chief information 
officers and healthcare professionals. For more information on Inteck, please visit www.inteck-inc.com. 


